My state of PA is violating one of the TRS regulations and I request that
plans for correcting this violation be submitted before TRS recertification is
granted for this state's TRS. PA is failing to include STS in its TRS Outreach
and Education Projects. They are even failing to do outreach in the deaf

and hard of hearing and deaf-blind communities, in complinace with 47

C.F.R. § 64.604.

Callers are grossly unaware of the TRS and efforts to educate the public
about TRS should extend to all segments of the public, including
individuals who are hard of hearing, speech disabled, and senior citizens
as well as members of the general population.

In closing, I want you to be aware that while outreach proposals have been
made to PUC and that the surcharge may increase in July to cover possible
marketing costs, no reports on PUC’s response to the proposed outreach
have been made. The person who acts as the liason between the PUC and

the PA TRS Advisory Board has consistently failed to attend the quarterly
PA TRS Advisory Board meeting or at least to send updates or reports on
the status of the proposal.



